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SECTION A 
[20 MARKS] 

QUESTION 1 

1.0 Define the following terms as used in Health Management Practice 3: 

1.1 Health management. 

1.2 Decision Making. 

1.3 Health Communication. 

1.4 Health Impact Assessment. 

1.5 Health needs. 

QUESTION 2 

2.0 Differentiate the following terms: 

2.1. Leadership and Management. 

2.2. Monitoring and Evaluation. 

2.3. Process indicators and Outcome indicators. 

2.4. Short term Planning and Midterm Planning. 

2.5. Rules and procedures. 

SECTION B 
[35 MARKS] 

QUESTION 3 

3.1. Identify any five (5) characteristics of decision making. 

3.2. Planning is an important function in management. Outline why planning is 

important in Health Management. 

3.3. Explain any (five) 5 additional management functions. 

3.4. Describe any five (5) functions of Health Communication. 

SECTION C 
[45 MARKS] 

QUESTION 4 

4.1. Elaborate on the steps you would take in conducting a Health Impact 

Assessment for a proposed Coal Mine in Namibia. 
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4.2. Using examples, discuss the major challenges facing healthcare systems in Africa. 

What can be done to reduce these challenges? [20] 
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